
 
 

Terms and Conditions 
Reservations of 1-4 rooms 

 
Deposits and Pre Payments required: 
A credit/debit card is needed at the time of booking. 
 
Cancellations 
Please note that we operate the following cancellation charges for all confirmed bookings of 1-4 rooms 
 
Cancellations received after 4pm the day prior to arrival date  100% Charge 
Non arrivals      100% Charge 
 

Group Reservations of 5-10 rooms 
 
Deposits and Pre Payments required: 
A credit/debit card is needed at the time of booking. 
 
Cancellations 
Please note that we operate the following cancellation charges for all confirmed group bookings of 5-10 rooms 
 
Cancellations received 2 weeks or less prior to arrival date  100% Charge 
Non arrivals      100% Charge 
 

Group Reservations of 10-30 rooms 
 
Deposits and Pre Payments required: 
A credit/debit card is needed at the time of booking & full payment is to be received 4 weeks prior to arrival 
 
Cancellations 
Please note that we operate the following cancellation charges for all confirmed group bookings of 10 - 30 rooms 
 
Cancellations received 4 weeks or less prior to arrival date  100% Charge 
Non arrivals      100% Charge 
 

Group Reservations – 31 rooms plus 
 
Deposits and Pre Payments required 
A deposit of 50% is payable at the time of booking and is non-refundable or transferable.  The remaining balance is due 6 weeks 
prior to arrival 
 
Cancellations 
Please note that we operate the following cancellation charges for all confirmed group bookings of 31 rooms or more 
 
Deposits       Non-refundable or transferable 
Cancellations received 6 weeks or less prior to arrival date  100% Charge 
Non arrivals      100% Charge 
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Credit & Accounts 
 
For approved credit account customers, our terms are 30 days; late payment may incur interest charges. 
 
 
 
If payment conditions are not upheld we reserve the right to cancel the booking. In such circumstances deposits are non-
refundable. 
 
The Hirer shall pay for any loss or damage to any part of the hotel premises, or to any fixtures, fittings and equipment which are 
caused by the Hirer or guests. In case of loss or damage to the Hirer, it must be reported to the hotel at the time. 
 
The Hirer and all persons attending must comply with all the requirements of the licensing Act 1964 together with all statutory 
instruments since enacted. 
 
Days Inn Haverhill cannot accept responsibility for any items which are lost, stolen or damaged whilst on the premises, in the car 
park or on the grounds. 
 
The Hotel shall not be responsible for any failure to provide facilities contracted for in the event of its being prevented from doing 
so as a result of ‘Force Majeure’ or any other cause beyond its control. 
 
All prices are inclusive of Value Added Tax at 20 %. 
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